2063 Golf Links Dr. www.valverbrocklin.com
Prescott, AT 86301 Phone: 928-379-2474

Janvary 21, 2012

Mr. Russell Vandenherg, CFE

General Manager

Seaside Civic and Convention Center
415 First Avenue

Seaside, OR 97138

Dear Mr. Vandenberg,

| spoke ot the Executive Leadership Training Seminar put on by the Oregon Association of Chiefs of Police on January
18th at the Center. | um ¢ natienal speaker and frainer with over ten years experience.

| am writing to commend your operations staff — Frank, John, Nick, Roy, Andy and Jeff — who assisted me the day
hefore and the duy of my presentation. I have had the opportunity to work with some of the country’s hest operations
staff and | count this crew amongst them. Al of these gentlemon were knowledgeable, efficient, and personable, but it

was their initiative that stood out. They anticipated my needs before | did and ensured they were met. They had a self-

gssured, “can do” aftitude — even in the face of technical challenges. They made me feel like | was in the best of
hands so | could concentrate on my wudience.

You, the Center, and the town of Seaside are well-represented by these men who meet a nationa! gold standard, In qu-

dio-visual equipment operations and technolegy. { hope you will share this commendation with each of them.

Sincerely,

o9 U Brg ol

Valerie Yan Brocklin




